
 

 

Another Eureka Moment. 
 
 
		It	is	against	V.A.	Regulations	to	remove	any	documents	from	a	Veteran’s	Case	File.	
PERIOD.		However,	in	practice,	the	VA	removes	documents	from	Case	Files	when	it	suits	their	
purpose.		Although,	I	signed	a	Consent	form	on	Opioids	in	2013	with	LFNP	Faust,	her	document	
disappeared	from	my	case	file,	with	the	V.A.	claiming	that	I	had	never	signed	one.	
I	had	to	sign	a	new	one	to	continue	receiving	pain	meds	through	VA.		The	only	reason	that	is	
apparent	is	I	was	getting	pain	meds	from	my	outside	doctor,	under	the	‘Choice’	program.		I	
would	get	a	script	at	the	beginning	of	the	month	(30	day	period)	and	send	the	script	to	San	
Francisco	for	filling.		At	the	end	of	month,	I	would	see	my	Care	Manager	and	I	had	her	fill	my	
Script	for	me.		The	VA	saw	that	I	was	getting	Script’s	from	an	outside	doctor	and	then	from	the	
local	VA	.			At	one	point	they	refused	to	fill	a	script	for	pain	meds,	saying	that	the	Doctor	hadn’t	
put	the	‘word’		CHOICE	on	the	script.		He	had	never	done	that	for	all	the	other	Veterans	he	sees.	
The	VA		also	shorted	my	pain	meds	by	six	pills	in	January	of	2017.		They	then	lost	my	file	record	
that	showed	I	signed	a	Consent	Form,	in	hopes	my	Care	Manager	would	stop	filling	pain	meds	
for	me.		She	actually	heard	my	complaint	about	this	and	restored	my	medication	to	what	I	was	
taking,	before	Faust	cut	me	off.	
 

 
This is a photo of the 6 short prescription label.  
 



 

 

 
 



 

 

 


